The use of information
technologies by the Melitopol

City Council in the fight against
COVID-19




Strategy for using IT products in the fight against
covid -19
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1. Informing the population and
fight against fake




1. Informing the population and fight against fake

Establishment of a municipal call center
for COVID - 19

Relieved stress in society
Simple technical solution
Fast deployment

High interaction efficiency
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1. Informing the population and fight against fake

Informing the population on miniature

sites
1. Publication of disease
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CITY

YBATA! NJIAHOBI
BIOKJTIOYEHHA
EJIEKTPOMOCTAYAHHA MPEM
3A AOPECAMU:

[ Cuoronwi 8:14

Vearal MnaHoBi BIAKNIOUEHHS eNeKTPONOCTAUAHHS
MPEM 3a agpecamu:

39:00 g0 17:00

Byn. Kisispceka 3-25,18-32

Mpos. Yentockikuis 36-40, 25-39.

Byn. Yeniockikuis 8-24,26-50,1-35

npoian Yenockinues 1-13, 2-14

8yn. epoie KpyT (Mioepcbka) 148

2npoe. O. flosxenka (K. JliGKHexTa) 73,41-35, 34-
38

Byn. Fepois KpyT (MioHepctKa) 18-48, 41-67, 37.
Byn. Kisiapcuka 2-12

Byn. Forons 2-24,1, 30-26, 34.

1npos. O. [losxerka (K. JliGKHexTa) 1-2, 23-27.
Byn. Miaripra 8

1npos. O. [losxenKa (K. NliGKHexTa) 1-2, 23-27
LLIkona - iTepHaT Ne1 - Byn. Fepois KpyT 14

TOB TypGokoMnpecop

Mo6. 38'30K «KiescTap»

Mo6. 38'30K «UMS»M06. 38'30K «AcTennT»
TOB Busapa Mpynn koTensHa - Byn. Fepois KpyT
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1. Street closure notifications
to avoid crowds

2. Utility shutdown and repair
notifications




2. Assistance to the population




2. Assistance to the population

City Mobile App - Medical section

1. Appointment to a doctor
2. Direct telephones of family
doctors




2. Assistance to the population
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City Mobile App - Social Services

Assistant
1. Reducing the burden on
social workers
2. The ability to work out
different options for the
format of social services




2. Assistance to the population

1. Getting rid of the crowds at
bus stops

2. Reducing the stay of
people on the street
waiting for transport




2. Assistance to the population

BisHec, 3ax1CT Npag croxmBsadis
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BilicbkoBa crpasa

0. COLlANLHUY Ta eKoNOTiuHMIA 3axMCT

Communication with

government organizations
Communication with
iIndustrial enterprises




2. Assistance to the population

Kny6 Mam
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Event announcements,
including online
Activities so that people do
not feel isolated at home




2. Assistance to the population
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Event announcements,
including online
Activities so that people do
not feel isolated at home




2. Assistance to the population

City Mobile App - Document readiness
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3. Helping businesses




3. Helping businesses




3. Helping businesses

City Mobile App - Taxi call
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3. Helping businesses
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BisHec, 3ax1CT Npag croxmBsadis
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BilicbkoBa crpasa

0. COLlANLHUY Ta eKoNOTiuHMIA 3axMCT

Contacts of companies
providing services
Communication with
iIndustrial enterprises




3. Helping businesses

City investment portal

e

1. Placement of data on
o - e investment objects
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i e 20 Placement of data on
goods and services

= 3. Posting data on trainings
and meetings for investors




4. Working with the authorities of the municipality




4. Working with the authorities of the
municipalit

1. Appointment to the city
administration

Local petitions

= Accidents and work with
=1 the dispatch center
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4. Working with the authorities of the

alit

City council meetings online
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4. Working with the authorities of the
municipalit




4. Working with the authorities of the

municipalit

Organization of remote workplaces
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